
Parent Questionnaire Summer 2022 (75 responses as of 13.05.2022) 

 Yes No  Don’t know 

1. My child is happy at 

Horton Mill 

96% 1% 3% 

2. My child feels safe 

at Horton Mill 

100%   

3. My child makes 

good progress at 

Horton Mill 

91% 4% 5% 

4. My child is well 

looked after at 

Horton Mill 

95% 1% 4% 

5. Teaching is good at 

Horton Mill 

93% 3% 4% 

6. The school makes 

me aware of what 

my child is learning 

92% 4% 4% 

7. The school ensures 

children are well 

behaved 

91% 2% 7% 

8. If a child is bullied, 

the school deals 

with it effectively 

72% 1% 27% 

9. Horton Mill is well 

led and managed 

91% 2% 7% 

10. The school responds 

well to concerns I 

raise 

87% 1% 12% 

11. I receive valuable 

information from 

school about my 

child’s progress 

90% 2% 8% 

12. I would recommend 

the school to 

another parent 

91% 4% 5% 

 

 

 



Other comments:  

• I am very happy with both my children’s progress at school. They are extremely happy, safe and 

confident. I have 100% confidence that they are being well looked after and that their emotions 

are well managed. I really believe Horton Mill is not only taking care of their academic progress 

but also their mental well-being. Thank you very much. 

• In particular, I feel that parents’ evenings have been really useful to understand more about 

what my children have been learning. Sometimes I haven't been aware of their amazing 

progress. I would love to consolidate her learning at home too in a fun way, as she retains 

information better when reinforced both at home and school. She loves sharing her learning 

with us at home...So perhaps sharing with parents about what pupils are learning in school on a 

more regularly basis e.g. fortnightly/monthly basis, would allow me as a parent to focus on those 

similar topics at home too when discussing what she has enjoyed doing at school. 

• My children have just joined and have settled into the school very well and are very happy. One 

of my children has made the most progress in the past few weeks than he did at his old school, 

he does not feel ignored or left out due to his behaviour, thank you. 

• Thank you for everything, you do a great job! 

• My kids love Horton Mill so much! 

• From hearing my own child's feedback about her learning & her school day, I can say that staff 

are doing a great job at closing the gap that was left due to the pandemic. The after-school Art 

club really has helped her social skills, she has more confidence to approach and interact with 

other students in her class. 

• I can honestly say Horton Mill is an ‘outstanding’ school. My child is now in year 5 so we have 

been through most of the primary school journey which means we have had an experience in 

most of the year groups. All the teachers have been great and pushed for my child to achieve 

great outcomes. The headteacher is always available and takes on board any suggestions. I 

would definitely recommend this school. 

• Fantastic school where my son has excelled massively. 

• My daughter is coming home and talking about her teachers and other pupils. She loves it there 

and is developing at a very good pace with her education. Big thank you to the whole staff 

team. 

• I feel the staff are very nurturing and understanding of individual children's needs. The 

communication is great when concerns are raised as well strategies that are to be put in place 

to support the individual. The school truly does feel like a community. 

• The school and staff are really good at supporting children in settling well and encouraging 

healthy parent- teacher relationships. 

• Horton Mill school has been at the heart of our community for 30 years the staff work very hard 

to deliver a fantastic learning platform for our children. 

• My daughter is in year 6, she always tells me how much she loves to come into school every 

morning and has the best learning and always learn something new every day. She tells me how 

well her teachers have helped her many ways by helping her making her believe in herself. She 

tells me how she has fun activities every day and has fun learning with her friends. She has been 

very confident with herself after the teacher would push her not to be shy and ask any questions 

in the class learning, she always comes home all happy talking about how good her friends are 

at school. 

• Only positives to say about Horton Mill school. Found the teachers to be very supportive and 

always supporting my children to achieve their targets. My son has a great relationship with his 

teacher and talks very highly about her. We love how the headteacher celebrates children's 

achievements and makes them feel so special. 

• The school is responsible for each and every child. 

 

 

 

 

 



 

Recommendations: 

 

• We need more educational clubs after or before school to get our kids learning better. 

Headteacher’s response: 

Following on from the pandemic, it has been wonderful to be able to provide after-school clubs 

each week. We like to have a balance of educational clubs, sports clubs and creative clubs to 

support children with both their learning and their physical and mental well-being. I am 

delighted to announce that we will be launching our Breakfast Club provision after the half term 

break on Monday 6th June. 

 

• The only reason I have selected "disagree" on question, "The school makes me aware of what 

my child is learning" is because I haven't received the usual termly class topics in paper format/ 

wasn't aware the information is available elsewhere e.g the school website.  

Headteacher’s response: 

All families should receive a paper/emailed half-termly newsletter from each class and class 

homepages on the school website are also updated each half term. Yearly curriculum 

information for each class can also be found on the school website https://www.hortonmill.uk/. 

Our Twitter page @HortonMill also provides daily snapshots of learning taking place throughout 

the school. 

 

• School needs to do nice planting around the school and have a sensory area out for kids in 

summer. 

Headteacher’s response: 

It would be lovely to have a sensory area and pretty planting around the school. it would be a 

great project to do with our children and families. If we have any family members who enjoy 

gardening and would like to get involved, please let me know. 

 

• If a child has a speech problem, refer them to speech therapist and help the child in early years 

so they don't run behind when they go into Reception. 

Headteacher’s response: 

As the children enter Nursery and Reception, the teachers complete a speech and language 

assessment on the children called ‘WellComm’. If teachers are concerned about a child’s 

speech and language development, they would make a referral to a speech therapist. The 

difficulty is that there is currently at least 18 months waiting list. Also, if an appointment is not 

attended, the child will be taken off the list. 

 

Concerns: 

• The school car park should be used for school use and teachers only. Parents should not be 

allowed to park cars in the school car park. I have seen every day parents using car park, it's not 

safe for kids. 

Headteacher’s response: 

I fully agree. As a school we are also concerned about how the school car park is used. For this 

reason, we now close the car park gates at 8.40am and 2.50pm. 

• In Reception, 1 boy hit my son 4 or 5 times and I told adults and they didn't get action and my 

son learns swear words from school. 

 

 

https://www.hortonmill.uk/


Headteacher’s response: 

We aim to ensure that all concerns are dealt with, especially if a child has been hurt. If parents 

and carers are not happy with how a concern has been handled, they should follow the 

Complaints Policy. Unfortunately, sometimes children do repeat rude/swear words that they may 

hear in the wider world. As a school, we encourage children to not repeat these words. Often, 

very young children do not understand the meaning of the word. 

 

• I don’t feel like parents are listened to by the headteacher. I refuse to approach the 

headteacher as I don’t feel like she listens, if I have a problem I can approach my child’s class 

teacher and get a better response. 

Headteacher’s response: 

I am very sorry to hear that you do not feel like I listen to parents. It is one of my main priorities 

to have an open and honest relationship with our families and I endeavour to address any 

concerns that parents may have. I am pleased to hear that you feel that you can approach your 

child’s teacher and I do sincerely hope that in the future you will feel that I listen to parents. 

N.B. Any individual concerns that were raised on this parent survey have been followed up by a 

telephone call or a 1:1 meeting with myself. 

 

 


