
 

 

1 

 

 

 

Horton Mill Community 

Primary School 

Remote Learning Policy 
 

 

Approved by: Governing Body Date:  October 2020 

Last reviewed on: September 2020 

Next review due by: September 2021 

 

 

 

 

 

 



 

 

 

2 | P a g e  

 

1. Aims 

This remote learning policy for staff aims to: 

 

o Ensure consistency in the approach to remote learning for pupils who aren’t in school. 

o Set out expectations for all members of the school community with regards to remote learning. 

o Provide appropriate guidelines for data protection. 

2. Roles and responsibilities 

2.1 The Governing Body 

o Ensuring that the school has robust risk management procedures in place. 

o Ensuring that the school has a business continuity plan in place, where required. 

o Evaluating the effectiveness of the school’s remote learning arrangements. 

2.2 The Headteacher 

o Ensuring that staff, parents and pupils adhere to the relevant policies at all times 

o Ensuring that there are arrangements in place for identifying, evaluating and managing the risks 

associated with remote learning. 

o Ensuring that there are arrangements in place for monitoring incidents associated with remote learning. 

o Overseeing that the school has the resources necessary to action the procedures in this policy. 

o Reviewing the effectiveness of this policy on an annual basis and communicating any changes to staff, 

parents, and pupils. 

o Arranging any additional training staff may require to support pupils during the period of remote 

learning. 

o Conducting reviews on a weekly basis of the remote learning arrangements to ensure pupils’ education 

does not suffer. 

2.3 Teachers 

When providing remote learning, teachers must be available between their usual working hours. If they’re 

unable to work for any reason during this time, for example due to sickness or caring for a dependent, they 

should report this using the normal absence procedure. When providing remote learning, teachers are 

responsible for: 

o Setting work – this will be shared using our online platforms including the school website, Twitter, Purple 

Mash and Google Classroom. Class teachers will leave instructions on their class page for how to access 

the learning. Class teachers and learning support assistants will also contact families to support them with 

logging onto the learning platform. 

o Providing feedback on work – class teachers will monitor the stream of the children’s learning and will 

provide comments and feedback.  

o Keeping in touch with pupils and their parents – class teachers and other adults will contact families by 

telephone (the call will show as ‘no caller ID’) to see how they can provide support and to check-in on 

the well-being of our children and families. These calls will be made during the usual school hours. 

2.4 Learning Support Assistants 

When assisting with remote learning, learning support assistants must be available between their usual 

working hours. If they’re unable to work for any reason during this time, for example due to sickness or caring 

for a dependent, they should report this using the normal absence procedure.  

When assisting with remote learning, teaching assistants are responsible for: 

o Supporting pupils who aren’t in school with learning remotely. 

o Supporting the class teacher with providing feedback on work. 
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o Keeping in touch with pupils and their parents – learning support assistants will contact families by 

telephone (the call will show as ‘no caller ID’) to see how they can provide support and to check-in on 

the well-being of our children and families. These calls will be made during the usual school hours. 

2.3 Subject Leads 

Alongside their teaching responsibilities, subject leads are responsible for: 

o Considering whether any aspects of the subject curriculum need to change to accommodate remote 

learning. 

o Working with teachers teaching their subject remotely to make sure all work set is appropriate and 

consistent. 

o Working with other subject leads and senior leaders to make sure work set remotely across all subjects is 

appropriate and consistent, and deadlines are being set an appropriate distance away from each other. 

o Monitoring the remote work set by teachers in their subject during half termly subject leader meetings and 

during subject leader release time. 

o Alerting teachers to resources they can use to teach their subject remotely. 

2.4 Senior Leaders 

Alongside any teaching responsibilities, senior leaders are responsible for: 

o Co-ordinating the remote learning approach across the school. 

o Monitoring the effectiveness of remote learning through regular meetings with teachers and subject 

leaders. 

o The DSL, computing subject leader, Business Manager and Fingertips Solutions IT Services will monitor the 

security of remote learning systems, including data protection and safeguarding considerations.  

2.5 Pupils and Parents 

Staff can expect pupils learning remotely to: 

o Be contactable during the school day – although consider they may not always be in front of a device 

the entire time. 

o Complete work to the deadline set by teachers. 

o Seek help if they need it, from teachers or learning support assistants. 

o Alert teachers if they’re not able to complete work. 

 

Staff can expect parents with children learning remotely to: 

o Make the school aware if their child is sick or otherwise can’t complete work. 

o Seek help from the school if they need it. 

o Be respectful when making any complaints or concerns known to staff. 

 

We expect that remote education (including remote teaching and independent work) will take pupils 

broadly the following number of hours each day: 

Key Stage 1 (Years 1 & 2) 3 hours of learning each day. 

Key Stage 2 (Years 3, 4, 5 & 6) 4 hours of learning each day. 
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2.6 Governing Board 

The governing board is responsible for: 

o Monitoring the school’s approach to providing remote learning to ensure education remains as high 

quality as possible. 

o Ensuring that staff are certain that remote learning systems are appropriately secure, for both data 

protection and safeguarding reasons. 

 

3. Accessing remote education 

How will my child access any online remote education you are providing? 

Please log on to the school website: www.hortonmill.uk  Children  Classes. 

From here, you will need to click on the relevant year group and each class page will give full instructions on 

how to access the online tools. Each class page will also set out the learning expectations for each day. As 

a school, we are using Google Classroom as the main platform for delivery and assessment. We will also use 

Purple Mash and Zoom to support remote education. All children have their own login details to access 

these platforms.  

 

If my child does not have digital or online access at home, how will you support them to access remote 

education? 

We recognise that some pupils may not have suitable online access at home. We will take the following 

approaches to support those pupils to access remote education: 

 We will lend laptops or tablets to pupils (N.B. we have a limited allocated from the DfE and have not yet 

received our allocation). 

 We can provide 30GB of data for 90 days using Vodafone SIM cards. 

 We will deliver printed materials to children on a weekly basis. 

 Pupils can either take a photograph of their completed materials to upload to Google Classroom or the 

materials can be dropped off at the school office each week. 

 

 

How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 Live teaching sessions. 

 Recorded teaching (using video/audio recordings by the class teacher/You Tube/BBC Bitesize or Oak 

National Academy). 

 Printed paper packs produced by teachers (e.g. workbooks and worksheets). 

 Reading books may be sent home or texts provided online via Oxford Owls. 

 

 

 

 

 

http://www.hortonmill.uk/
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4. Engagement and feedback 

What are your expectations for my child’s engagement and the support that we as parents and carers 

should provide at home? 

It is important for families to aim to maintain a daily routine in order to support learning and promote good 

mental health. Encourage your child/ren to go to bed and wake up as if they were coming to school. We 

appreciate that some families may have multiple children to support so creating a timetable with your 

children will be useful. If you need any support with this, please either discuss this with the class teacher or 

contact a member of staff in school. 

How will you check whether my child is engaging with their work and how will I be informed if there are 

concerns? 

Class teachers and members of the SLT will check pupils’ engagement on a daily and weekly basis. Class 

teachers will feedback any concerns to a member of the SLT. The class teacher or learning support assistant 

will initially speak to families about any concerns around lack of engagement.  

Should the concerns relate to additional support needed for emotional or social development, a member 

of the pastoral support team will contact you. If the concerns relate to supporting pupils with additional 

needs, deputy headteacher/SENCO will contact you. In addition, the headteacher will also contact 

families where engagement is a concern. 

How will you assess my child’s work and progress? 

Feedback can take many forms any may not always be lengthy written comments for individual children. 

For example, whole-class feedback or quizzes are also effective methods of feedback. Pupils will be able to 

discuss their learning with the adults in their year group teams during the ‘live sessions’. Adults may also 

provide feedback on Google Classroom alongside submitted work. 

5. Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional support from adults at home to access 

remote learning? 

We recognise that some pupils, for example pupils with special educational needs and disabilities (SEND), 

may not be able to access remote education without support from adults at home. We acknowledge the 

difficulties this may place on families and we will work with parents and carers to support those pupils in the 

following ways: 

 Regular contact with the SENCO. 

 Small group online sessions for targeted support. 

 Pastoral support with learning mentors. 
 

6. Who to contact 

If staff have any questions or concerns about remote learning, they should contact the following individuals: 

o Issues in setting work – talk to the relevant subject lead or SENCO. 

o Issues with behaviour – talk to the headteacher or SENCO. 

o Issues with IT – talk to Austin Pass (Fingertip Solutions). 

o Issues with their own workload or wellbeing – talk to their line manager. 

o Concerns about data protection – talk to the headteacher and business manager. 

o Concerns about safeguarding – talk to the DSL. 
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7. Data protection 

4.1 Accessing personal data 

When accessing personal data for remote learning purposes, all staff members will: 

o Access data on a secure cloud service or a server in our IT network. 

o Use their school laptop or iPad, they will not use their own personal devices 

4.2 Processing personal data 

Staff members may need to collect and/or share personal data such as email addresses, telephone 

numbers or home addresses as part of the remote learning system. As long as this processing is necessary for 

the school’s official functions, individuals won’t need to give permission for this to happen. 

However, staff are reminded to collect and/or share as little personal data as possible online. 

4.3 Keeping devices secure 

All staff members will take appropriate steps to ensure their devices remain secure. This includes, but is not 

limited to: 

o Keeping the device password-protected – strong passwords are at least 8 characters, with a combination 

of upper and lower-case letters, numbers and special characters (e.g. asterisk or currency symbol). 

o Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can access the files 

stored on the hard drive by attaching it to a new device. 

o Making sure the device locks if left inactive for a period of time. 

o Not sharing the device among family or friends. 

o Installing antivirus and anti-spyware software. 

 

8. Safeguarding 

Please refer to the Child Protection and Safeguarding policy for additional guidance. 

 

9. Links with other policies 

This policy is linked to our: 

o Behaviour policy. 

o Child Protection and Safeguarding policy and coronavirus addendum to our child protection policy. 

o Data Protection policy and Privacy Notices. 

o Home-School Agreement. 

o ICT and Internet Acceptable Use policy. 

o Online Safety policy. 


